Training Course:  Terms & Conditions
Please read the course information carefully, ensure that you are satisfied with the venue, fee and suitability of content prior to booking.

Payment Policy

· A participant’s place is secured on payment of the course fee only.  We accept payment by cash, cheque and online credit card booking (via www.wicklowceb.ie)

· We reserve the right to refuse admission to a course if (a) payment has not been received prior to the course start date (b) if the course is not suitable to you.

Cancellations Policy

· In the event that Wicklow CEB cancel a course for any reason, participants will be notified prior to the commencement of the course and a full refund will be issued.

· All cancellation requests should be made to our office.  The following conditions apply to course cnecellations:

· 100% return of course fee if sufficient notice from the participant (i.e. not less than 5 working days.)

· 75% return of course fee if the participant notifies us that they will be cancelling their place less than one week before a course is to commence (with at least one full working day’s notice).

· No refund for ‘no-shows’.

Participant Substitution

· The substitution of a participant can be made at any time without penalty.

Enquiries

· Please call us on (0404) 67100 or e-mail enterprise@wicklowceb.ie
