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FEBRUARY MEETING
“Generating Sales Leads using the telephone”
Guest Speaker: Karen Sommerville
Date: 
Wednesday, 6th February, 2008
Time: 
From 7.15pm for a 7.30pm sharp start

Venue: 
Marriott Druids Glen Hotel, Newtownmtkennedy
7.15pm:
Registration & informal networking.  Tea/Coffee and biscuits served

7.30pm:
Announcements & Member Introductions

7.40pm:
Guest Speaker address: Karen Sommerville
9.15pm:
Networking Opportunity – Tea/Coffee & Biscuits served

Our February speaker, Karen Sommerville is a leading communications consultant and trainer, specialising in the design of 'effective customer communications'.  

As the Managing Director of Call Focus, Karen has been providing consulting and training services since 1999.  With over 20 years experience in various sales and marketing roles across a number of sectors, Karen has helped helps companies develop sales and marketing strategies that will produce quality results, increase sales and maximise customer satisfaction using various direct marketing techniques.

At this meeting Karen will share her vast knowledge with us help us gain a greater understanding of the key steps involved in running a successful sales campaign, securing greater profitability and maximise business opportunities using the telephone.

Karen is a competent speaker and established trainer for various groups including ISME Skillnet, IHI (Irish Hospitality Institute) Skillnet, the EventIndustry Skillnet, the Marketing Institute of Ireland, CMEA (Club Members Association of Europe) Skillnet, the Institute of Art, Design and Technology Dun Laoghaire (IADT) as well as a number of private clients, achieving success rates of 85% and more on these courses.  Karen is also an Associate Member of the Institute of Management Consultants and Advisors, a member of the Marketing Institute and a business mentor for Enterprise Ireland.  
By creating personalised one-to-one dialogues with customers and prospects, companies can build confidence with customers and ultimately generate sales.

This is a great way to start the New Year – generating leads for 2008!

*NB* Members: Please respond to one of the three (post, email or text) RSVP reminders to confirm your attendance at this event.
For more information or to book a Business Pitch or Resource Table at this meeting please contact Sinéad Buckley Quinn at sinead@wicklowceb.ie
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